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In this paper the spectrum of problems in organization of external deliveries is described. This problems allow to speak about deliveries planning as about a multiparameter optimization problem of the large dimensionality. The solution of this problem with the help of creation of hybrid systems that complexly use simulation and retrieval optimization is offered. As the example the realization of a hybrid system for support of a decision making about external deliveries for a multinomenclature warehouse of a trading house is given. The elementary genetic algorithm is taken as optimization procedure. The “RAO” simulation system was used to implement both simulation model and genetic algorithm. Also a brief analysis of conducted experiments is given.


